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{/VIETGUYS Messenger Ver 2.0 dudc phat trién hoan toan ddc lap
| va tién tién hon so Vdi phién ban cli. San phdm dudc dic két tu
i nhiét huyét 16 ndm kinh nghiém trong nganh va ddc biét la tU
| chinh nhu ciu thuc té clia Khach hang cta VIETGUYS. Chinh vi
\\véy, ver 2.0 cé nhiéu uu diém vugt trdi hon:

~N—_—— e -

Ve & ’ v
L= Nhiéu tinh nang hon

Report chi tiét hon

Dé st dung Giao dién than thién

Thong minh han véi
chic nang xu Ly
database cuc tét

Gigi thiéu

Hinh thidc gdi tin
nhan thuang hiéu

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




DANG NHAP

manage, send and track your messages

Account. | admin

Password:  ssees

wong trinh Google Chrome, vao @y dé tai phién ban cho Windows 7

014 VIETGUYS - digital marketing solutions




QUAN LY.
TAI KHOAN

Bam vao nut “Profile” trén
géc phai man hinh

Credits (430) | Profiles  Sign out
VIETGUYS MESSENGER -
manage, send and track your messages Saned in as admin

Your account is: postpaid
Skip check blacklist: yes

Thong tin tai khoan. Cé thé
thay d6i password tai day

0.0

Dashboard Compose SMS Manage contacts Report Logs . Clients Revenue System

Hinh thidc gdi tin
nhan thuang hiéu
Update profiles
) ) I Bdo cdo & Théng ké
e APl va Syntax (danh cho k R
Account @ API @ Syntax Contact mformatmn@ Y ( ! , y két qua gtfi tin
A . A A A o ANe
: e : thuat): thong s6 lap két noi
Client name: admin Allow APJ:| Enable ¥ Send http:/sms.vietguys.bizapi/? | Fullname: Minh ye | h" h"' M
u=admin&pwd=awerw&fro
New Pwd Passcode;| awerw SMS m=&phone=&sms= Mobile: | 0908176769 V?l € t ong essenger CAU hai thus .
H au hoi ng gap
Confirm Pwd IPs filter: | 118.69.192.210,210.211.1 Address Cua Vletguys
09.89,118.69.192.200,115. Vi
Credits 78.128.176,27.75.61.153,1
23214063
Payment:  postpaid
4 Get http:/isms vietguys.biz/apilc 4
Sender: - VIETGUYS [ redits.php? Email minh.do@vietguys.biz
credits: | u=admin&pwd=awerw =~ . —r ~ 5 —
@ Abou Thong tin lién hé cia ngudi

quan ly account, dé€ lién hé
khi can thiét (Tuy chon)

Cac sender name da dang
ky thanh cong

0.0




° ¥

HINH THUC GUI TIN
NHAN THUONG HIEU




Phén loai file & chia loai nha mang (Split file &
01 Mobile to Teco): cit cac file l8n thanh cac file nhé

10,000; 20,000 hay 50,000 dong (s8 lugng tuy
chon va phéan loai theo nha mang)

02 GUi tin nh3n thudng (Compose SMS): gifi moét ndi
dung cho tat ca cic SPT trong database

Nhan dip thanh lap cong ty, ABC tang Quy khach hang
voucher mua hang tri gia 200.000VND

03

GUi tin nh3n ¢b cd nhan hda (Smart SMS)

Chao chi [Ten], diem tich luy thang 7 cua chi la [Diem]. Xin
chan thanh cam on.

Tin nhdn tu dbéng: chic ming SN, théng bdo
(Birthday/Notify SMS): Hé théng s& quét lién tuc
cbt ngay thang trong database(VD ngay sinh

nhat), dén dung ngay mac dinh lic 8:00am, hé
théng sé tu déng gli tin CMSN dén Khach hang.

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




CHUAN HOA

DATABASE

File database la file excel
97-2003 (.xLs) hoac (.csv)

BUGC 01: CHUAN Bl FILE DATABASE

A2 x 2 84901211533 @ Gidi thicu
\ ’ 2,0
: | Hinh thuc g

A 8 | ¢ | B | E | E | @& | H | Dong dau tiéen cua cac tin nh3n
1 Mobile { 2 ) trudng théng tin luén La
2 84901211533 dbng “Mobile” -

= Bdo cdo & Théng ké

3| 84902006836 két qua gui tin
4 84902010944
5 84902021828
6 84902030874 Céu héi thusng gap
7 84902039869 ; .
8 84902047047 So6 dien thoai co thé dinh
21 84902051582 dang 84949xxxxx hoac
10 84902062626 0949 xxXXX
ng 84902064017
12 84902078178
13 84902090744 .
14 84902106245 * Luon su dung sheet dau tien
15| 84902112967 trong file excel, va cot chira sé
b g iein dién thoai luon luén Lla cot dau
- 3 ¥ tién
18 981 ’




CHUAN HOA

DATABASE

BUGC 02: TAI FILE DATABASE LEN HE THONG

VIETGUYS MESSENGER

manage, send and track your messages

Signed in as admin

Your account is: postpaid
Skip check blackiist: yes

Dashboard Compose SMS Manage contacts

Report. Logs Clients Revenue System

Compose - Split file 2

- Tap tin tai 1én phai co 1 dong tiéu dé

- Cho phép tai tap tin nhiéu cot

- T déng chuan hoa sb dién thoai (b6 khoang tring, b6 cac ddu chdm phay. tw b s6 0 dau néu co va thém 84
@ d4u néu chra )

- Tw déng loai bd s6 sai

- T déng chia thanh nhiéu tap tin, mdi tap tin 10,000 / 20,000 / 50,000 déng

- Tw déng tra két qua cac nha mang tuong tng véi méi sb

Thirong hiéu can kiém tra blacklist: | all ¥

Chon tap tin | Choose File ‘No file chosen
S dong trén 1 tap tin: | 10,000 dong ¥

Tu MENU chon Compose
SMS >> chon Split File +
Mobile to Telco

Xem n6i dung phan chia
file

Upload file database, bam
nut “Tai lén”

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




CHUAN HOA

DATABASE

BUGC 03: LUU FILE DA BUGC PHAN CHIA
VIETGUYS MESSENGER

manage, send and track your messages Signed in as admin

Your account is: postpaid
Skip check blacklist: yes

Dashboard Compose SMS Manage contacts Report Logs Clients Revenue System
Compose - Split file 2 @

l Processing detect telco, click here to check the file

- Tap tin tai [&n phai c6 1 dong tiéu dé

- Cho phép tai tap tin nhiéu cdt

- Tw ddng chudn hod s6 dién thoai (b6 khoang trang, bd cac dau cham phay, tu bd s6 0 dau néu co va thém 84
dau néu chwa )

- Tw ddng loai b s6 sai

- Tw ddng chia thanh nhiéu tap tin, mdi tap tin 10,000 / 20,000 / 50,000 dong

- Tw ddng tra két qua cac nha mang teng Ging véi méi s6

Bam vao dong mau xanh
dé tai file da loc vé

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




GUI TIN THUONG

File database la file excel
97-2003 (.xLs) hoac (.csv)

BUGC 01: CHUAN Bl FILE DATABASE

A2 x 2 84901211533 @ Gidi thicu
\ ’ 2,0
: | Hinh thuc g

A 8 | ¢ | B | E | E | @& | H | Dong dau tiéen cua cac tin nh3n
1 Mobile { 2 ) trudng théng tin luén La
2 84901211533 dbng “Mobile” -

= Bdo cdo & Théng ké

3| 84902006836 két qua gui tin
4 84902010944
5 84902021828
6 84902030874 Céu héi thusng gap
7 84902039869 ; .
8 84902047047 So6 dien thoai co thé dinh
21 84902051582 dang 84949xxxxx hoac
10 84902062626 0949 xxXXX
ng 84902064017
12 84902078178
13 84902090744 .
14 84902106245 * Luon su dung sheet dau tien
15| 84902112967 trong file excel, va cot chira sé
b g iein dién thoai luon luén Lla cot dau
- 3 ¥ tién
18 981 ’




GUI TIN THUONG

BUGC 02: TAI FILE DATABASE LEN HE THONG
VIETGUYS MESSENGER

manage, send and track your messages Signed in as admin

Gidi thidu

Your account is: postpaid
Skip check blacklist: yes

Hinh thuic g

Dashboard Compose SMS Manage contacts Report Logs Clients Revenue System o <
tin nhan

Smart SMS2: upload a file - edit - preview - finish Bdo cdo & Théng ké

két qua gui tin

Aidng sy S = M Compose smart SMS step by step:
File upload: * | Choose File | No file chosen @ 4 steps to send smart SMS:
[ submit | » Upload a recipients file, EXCEL (xs) or CSV (.csv) (NOT SUPPORT Cau héi thudng gdp
XlIsx,

The #1 column SHOULD be the mobile number
Edit the text message, sender, settime to send or select send immediately

Recent sent - View all

Preview your message once again
Finish

Trén thanh Menu, nhép
truc ti€p vao “Compose
SMS”

Xem hudng dan cic budc Upload file database, bam
gui tin nut “Submit”




GUI TIN THUONG

BUGC 03: SOAN NOI DUNG TIN NHAN
conpb e

Sendel VIETGUYS ¥
Messal
Gidi thiéu
4
@ 0 characters, 1 SMS message(s)
= \ ’ 2 ,e
Y N )
our file: LC,°|_” H'nh thuc gu'
@ Mobile . <
84949022122 tin nhan
Total ready: 5,185
Total Duplicate: 0 Error: 0 Blacklist on VIETGUYS 0 Bdo cdo & Thdng ké
@ uploaded - . - két qua gufi tin
2 165 4 » 4 4 Yl 4 4 » /
Send ® Send now Cau héi thudng gap

time

@ Set scheduled: time| 23 ¥ |:/ 00 ¥ |date|1 v|/[1 v|/|2014 ¥

o peusic

Pat tén cho campaign Chon sender Soan néi dun Kiém tra sé
dé tién theo doi name can gui S g ky tu

Hinh minh hoa Tinh trang data: S8 ludng SBT dung
y (Total ready), cac s6 bi trung
(Duplicate), cac s6 sai (Error), S8 cé
trong danh sach chin (Blacklist)

Chon thdi gian gui tin: gui ngay (Send
now) hodc tao lich gli tin (set
scheduled time)

cac cot trong file
Excel




GUI TIN THUONG

BUGC 04: XEM LAI NOI DUNG TIN NHAN & HOAN TAT

Smart SMS1: upload a file - edit - preview - finish & PR TR
Gidi thiéu
Campaign testxis
Sender: VIETGUYS \ , 2.0
Message Nhan dip sinh nhat, VIETGUYS kinh chuc Quy khach...... H'nh thuc gu'
tin nhan
54 characters, 1 SMS messagelsj
Your file . s ’ N A
Mobile Bao cao & Thong ké

901211533 két qua gui tin

Nhan dip sinh nhat, VIETGUYS kinh chuc Quy khach......

Cau héi thudng gap

54 characters, 1 SMS message(s)
Total mobile number ready: 5,185

Duplicate: 0 Error: 0 Blacklist on VIETGUYS: 0

Send time Send at: 23:0, 17/9/2014

oy (2D

Quay lai kiém tra ndi dung

Xac nhan gti tin tin nhan




GUI TIN THUONG

BUGC 05: XEM LICH HEN GUI TIN (NEU €0)

Smart SMS1: upload a file - edit - preview - finish

Campaign testxis

Sender: VIETGUYS

Message Nhan dip sinh nhat, VIETGUYS kinh chuc Quy khach......
Your file Mobile

901211533

Nhan dip sinh nhat, VIETGUYS kinh chuc Quy khach......

54 characters, 1 SMS message(s)
Total mobile number ready: 5,185

Duplicate: 0 Error: 0

Send time Send at: 23:0, 17/9/2014

oy (2D

TU Menu, “Compose SMS”
>> “Scheduled batches”

A4
54 characters, 1 SMS message(s)

Blacklist on VIETGUYS: 0

em hoac xoa lich hen (Lwu y:
Khong thé sifa lich hen, néu muén
thay déi thdi gian phai hay lich hen
va lam lai tir dau)

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




TIN NHAN

CA NHAN HOA

File database la file excel
97-2003 (.xLs) hoac (.csv)

BUGC 01: CHUAN Bl FILE DATABASE

Gidi thiéu

A ) s | C | b | E | °F
1@ Mobile Name Code Dong dau tién coa cac || Hinh thic gii
2 84301211533 Nam AV86486 trudng théng tin luén La || tin nhan
3 | 84937301998 Phuong AVE6487 header (VD: Mobile, name,
4| 84908133005 Ai AV26488 code,...) B4o céo & Thang ké
5 | 84938520880 Dung AV86489 S
6 | 84908566005 Trang AVE6490
7 | 84916382846 Tram AV86491 Cau hdi thutng g3p
8 | 84949022122 Lan AV26492 Cac cot khac La ndi dung ca
9 | 841244661891 Ha AV86493 nhan héa can chén vao tin
10| 841244661638 Hong AVE6494 nhan.
11| 841653628719 Trang AV26495
12| 841672707676 Ha AV26496 * S8 didn thoai c6 thé dinh dang
13

| 84188756IES Quan AV86497 84949xxxxx hoac 0949xxxxx
14 S

: * Ludn s dung sheet dau tién trong
file excel, va cot chia sé dién thoai
ludn lubdn La cot dau tién.




TIN NHAN

CA NHAN HOA

BUGC 02: TAI FILE DATABASE LEN HE THONG

VIETGUYS MESSENGER

manage, send and track your messages

Dashboard Compose SMS Manage contacts Report Logs

Clients Revenue

Signed in as admin

Your account is: postpaid Y
Skip check blackiist: yes ’Cf{

System

Smart SMS2: upload a file - edit - preview - finish

GO

Thuwong higu: * - v

File upload: *

| Choose File | No file chosen 4 steps to send smart SMS:

=3
XIsx,

Recent sent - View all

Compose smart SMS step by step:

@

= Upload a recipients file, EXCEL (.xIs) or CSV (.csv) (NOT SUPPORT

= The #1 column SHOULD be the mobile number

= Editthe text message, sender, settime to send or select send immediately

= Preview your message once again

= Finish

Trén thanh Menu
Compose SMS, Chon *
Smart SMS”

Xem hudng dan cic budc
gui tin

Upload file database, bam
nut “Submit”

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




TIN NHAN

CA NHAN HOA BUGC 03: SOAN NOI DUNG TIN NHAN
Camp@teslxls

Sendel VIETGUYS ¥
Messal
Gidi thiéu
4
@ 0 characters, 1 SMS message(s)
= \ ’ 2 ,e
Y N )
our file: LC,°|_” H'nh thuc gu'
@ Mobile . <
84949022122 tin nhan
Total ready: 5,185
Total Duplicate: 0 Error: 0 Blacklist on VIETGUYS 0 Bdo cdo & Thdng ké
@ uploaded - . - két qua gufi tin
2 165 4 » 4 4 Yl 4 4 » /
Send ® Send now Cau héi thudng gap

time

@ Set scheduled: time| 23 ¥ |:/ 00 ¥ |date|1 v|/[1 v|/|2014 ¥

o peusic

Pit tén cho campaign Chon sender S0 (e GIGEE [ Kiém tra so
2 oaen ~- § ~ e vao nut col2, col3...dé ,
dé tien theo doi name can gui ¢4 nhan héa tin nhin ky tu

Hinh minh hoa Tinh trang data: S8 ludng SBT dung
y (Total ready), cac s6 bi trung
(Duplicate), cac s6 sai (Error), S8 cé
trong danh sach chin (Blacklist)

Chon thdi gian gui tin: gui ngay (Send
now) hodc tao lich gli tin (set
scheduled time)

cac cot trong file
Excel




TIN NHAN

CA NHAN HOA

BUGC 04: XEM LAI NOI DUNG TIN NHAN & HOAN TAT

Smart SMS1: upload a file - edit - preview - finish

Campaign testxis

Sender: VIETGUYS

Message Nhan dip sinh nhat, VIETGUYS kinh chuc Quy khach......
Your file Mobile

901211533

Nhan dip sinh nhat, VIETGUYS kinh chuc Quy khach......

54 characters, 1 SMS message(s)
Total mobile number ready: 5,185

Duplicate: 0

Send time Send at: 23:0, 17/9/2014

oy (2D

Error: 0

Xac nhan gti tin

A4
54 characters, 1 SMS message(s)

Blacklist on VIETGUYS: 0

Quay lai kiém tra ndi dung
tin nhan

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




TIN NHAN

CA NHAN HOA

BUGC 05: XEM LICH HEN GUI TIN (NEU CO)

VIETGUYS MESSENGER Gidi thiéu

manage, send and track your messages Slgned in as admin

Your account is: postpaid
Skip check blacklist: yes

Hinh thuic g
tin nhan

Dashboard Compose SMS Manage contacts Report Logs Clients Revenue System

Scheduled i
Bao cao & Thong ké
két qua gui tin

Account Lom Message Total Status Start/Finish
IETGUYS Nhan dip sinh nhat, VIETGUYS kinh chuc Quy khach 5185 pending
@ Céu héi thusng gap
Delete
LECTRICVN TLve Giai phap Nang luong & Dien, Tu Dong Hoa dien ra hom 72 pending Report
nay 17/9 tai SECC, Q7/ www.electricvietnam.com .LH: 08 .7
> 39307618. view
Delete
19-15 7/9/2014 SAMSUNG Nganh Dien Tu thong bao tien CK Don hang T5:[col2];CK Don 139 pending Report
hang T6:[col3].Vui long lien he NVKD de quyet toan.Neu da o
quyet toan vui long bo qua tin nhan nay.Soan TCN gui 8027 de view
tu choi Delete

em hoac xoa lich hen (Lwu y:
Tu Menu, “Compose SMS” Khéng thé stfa lich hen, néu mudn

>> “Scheduled batches” thay d6i thgi gian phai hiy lich hen
va lam lai tir dau)




TIN NHAN TU DONG CHUC MUNG/

THONG BAO

File database la file excel
97-2003 (.xLs) hoac (.csv)

BUGC 01: CHUAN Bl FILE DATABASE

Gidi thiéu
A A B . c . D E F G
1 Mobile Date Name Code \ 2 «n > ’ M ‘ rh
2 '®84901211533 1984/04/07 Nam AV86436 D Dor‘mg dal{ tien cua cac l-.lmh tb uc gui
3| 84937301998 1984/03/07 Phuong AV86487 trudng thdng tin uén la |(tin nhan
4| 84908133005  1984/04/10 Ai AV86488 header (VD: Mobile, name,
5 84938520880 1984/04/08 Dung AV86489 code,...) Bdo cdo & Thdng ké
6 84908566005 1984/05/15 Trang AV86490 ket qua gui tin
7| 84916382846 1984/05/20 Tram AV86491 | ]
s | 84949022122 1984/04/07 Lan AV86492 Cau hai thudng glip
9 | 841244661891 1984/07/07 Ha AV86493
10| 841244661633  1984/04/07 Hong Avg6494 Cac cot khac la ndi dung ca
11| 841653628719 1984/08/08 Trang AVE6495 nhan hda can chén vao tin
12| 841672707676 1984/09/11 Ha AV86496 nhin.
13| 841887561794 1984/04/13 Quan AV86497
14
15| * S6 dién thoai cé thé dinh dang

84949xxxxx hoac 0949xxxxx

Ludn sif dung sheet dau tién trong file
excel, va cbt chita s6 dién thoai ludn
ludn La cot dau tién*




TIN NHAN TU DONG CHUC MUNG/

THONG BAO

BUGC 02: TAI FILE DATABASE LEN HE THONG

VIETGUYS MESSENGER

manage, send and track your messages

Dashboard Compose SMS Manage contacts

Report Logs Clients Revenue

Birthday / Netify: upload a file - edit - preview - finish

Thwong hiéu: * all v
File upload: *

L’éﬁoose File '1 No file chosen

Trén thanh Menu Compose
SMS, Chon “ Birthday/Notify
SMS”

o«

Following 4 steps:

Upload a recipients file.

Finish

Set a birthday / notify step by step:

Signed in as admin

Your account is: postpaid
Skip check blackiist: yes

A ¢

System

24

Edit the text message, sender, ...
Preview your message once again

A birthday / notify file SHOULD follow the below rules:
If not follow the rules, uploaded file or that row will be an error:

= The #1 column SHOULD be the mobile number
= The #2 column SHOULD be the date to send SMS
= Date format SHOULD be: yyyyv-mm-dd

= Excel or CSVis fine

Download sample file here

Xem hudng dan cic budc
gui tin

Upload file database, bam
nut “Submit”

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




TIN NHAN TU DONG CHUC MUNG/

THONG BAO BUGC 03: SOAN NOI DUNG TIN NHAN

Birthday / Notify: upload a file - edit - preview - finish

Campaign @ testxls

Sender: * @ VETGUYS v Gidi thiéu
Send time: * 08 v @
Message: * Chuc mung sinh hat [col3], VIETGU
\ ’ 2,0
@ Hinh thdc gui
9 o
tin nhan
Your file: * [colt iIZ\ \Wj M
@ Mobile date Name Code Bdo cdo & Théng ké
84901211633 1984/04/07 Nam AVB6486 e
@ Total ready: 12
Error: 0
Cau héi thudng gap
4
Duplicate: 0
4
Soan ndi dung: bam
v A . . s *
B4t tén cho campaign Chon  sender Chon khung vio nit col2, col3..dé
dé tien theo doi name can gui gid gui tin ca nhan hda tin nhin.

Tinh trang data: S8 ludng SBT ding

Kiém tra sé ky tu Hinh minh hoa cac cét trong file Excel (Total ready),, cac =0 bi trung
: (Duplicate), cac so6 sai (Error), S6 co

trong danh sach chdn (Blacklist)




TIN NHAN TU DONG CHUC MUNG/

THONG BAO

BUGC 04: XEM LAI NOI DUNG TIN NHAN & HOAN TAT

Campaign testxls
Sender VIETGUYS
Send time: 8
Message Chuc mung sinh nhat [col3], VIETGUYS danh tang [ccl3] ma voucher su dung dich vu [col4]. Tran trong!
A
Nourhle Mobile date Name Code
84901211533 1984/04/07 Nam AV86486

Total ready: 12
Error: 0

Blacklist: 0

D

oan tit. Hé théng sé tu dong
quét ndéi dung ngay thang trong
file va gti theo dung thai gian
da dudc chi dinh

Quay lai kiém tra ndi dung
tin nhan

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




TIN NHAN TU DONG CHUC MUNG/

THONG BAO

BUGC 05: XEM LICH HEN

Dashboard Compose SMS Manage contacts Report Logs

Revenue System

Birthday / Notify Now bitey /sty
(Pages 37) n 213 b bl
From Time Message File name Total Activated  Client  Created stamp @
VIETGUYS 8 Chuc mung sinh nhat [col3], VIETGUYS test.xls 12 9 15:34, view
danh tang [col3] ma voucher su dung dich vu 24/07/2014 edit
[col4]. Tran trong! X

TU Menu, “Compose SMS”
>> “Birthday/Notify
batches”

em (view) hodc sla (edit), hodc xoda
lich hen. Luu y: Chi cé thé sira thdi
gian lich hen. Néu muén slfa ndi dung
thi phai hay lich va lam lai tir dau.

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




NHUNG BIEU CAN LUU Y
KHI GUI TIN

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




GUi tin nhan khéng
diu dai hon 160 ky tu

Credits (430) Profiles Sign out

VIETGUYS MESSENGER

manage, send and track your messages Slgned in as admin

Your account is: postpaid
Skip check blackiist: yes
Dashboard Compose SMS Manage contacts Report Logs Clients Revenue System

Smart SMS2: upload a file - edit - preview - finish

Campaign: |testxls
Sender: * VIETGUYS ¥.
Message IC mMung nam moi, ¥

D "

200 characters, 2 SMS message(s)

Hién thi s6 ky tu trong ndi dung va
s6 luong SMS

Luu y: S6 ky tu t6i da cha 1 sms la 160 sms. Néu ndi dung dai hon, phi tin
nhan sé dudc tinh theo sé lugng sms da dudc bdo & muc 1.

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




GUi tin nhan khéng
diu dai hon 160 ky tu

Campaign testxls
Sender VIETGUYS
Message Chuc mung nam moi, VIETGUYS kinh chuc [col3] suc khoe, an khang thinh vuong. Chung toi xin chan thanh cam on Quy khach da tin tuong va su

dung dich vu cua chung toi trong thoi gian qua. Tran trong.

<

4
200 characters, 2 SMS message(s)

Your file Mobile date Name Code

84901211533 1984/04/07 Nam AV86486

Chuc mung nam moi, VIETGUYS kinh chuc Huong suc khoe, an khang thinh vuong. Chung toi xin chan thanh cam on Quy khach da tin tuong va su
dung dich vu cua chung toi trong thoi gian qua. Tran trong.

197 characters, 2 SMS message(s)
Total mobile number ready: 12

Duplicate: 0 Error: 0 Blacklist on VIETGUYS: 0

Send time Send at: 9:0, 21/1/2015

[ sens Toncitoea

Hién thi sé ky tu trong néi
dung va sé lugng SMS

Hién thi s6 ky tu trong nédi
dung va sé lugng sms cla
tin nhan trong list cé ndi
dung dai nhat.

*Luu y: Trudng hop nay, can luu y sé
lugng tin nhan 8 muc 2, day 3 s6 ky
tu thuc té€. Khach hang luu y dé gui
tin chinh xac.

Gidi thidu

Hinh thuic g
tin nhan

Bdo cdo & Théng ké
két qua gui tin

Cau héi thudng gap




GUi tin nhan

co Unicode

Smart SMS2: upload a file - edit - preview - finish

Campaign: |testxls

Gidi thiéu
Sender: * VIETGUYS v
Message io nam moi, VIETGUYS kinh chuc Quy khach......
* \ ’ 2 ,e
The page at sms.vietguys.biz says: * H n h th uc g u'
tin nhan
y:
Your message contain UNICODE, the total message will be 52 unicode characters, 1 SIS message(s)
B - increase? } —
Your file |col1] \col4)
Mobile @ oK Cancel e Béo cdo & Thong ké
84901211533 : AVB6486 két C]Ué ngi tin
Total ready: 12
Total Duplicate: 0 Error: 0 Blacklist on VIETGUYS Chu hai thut o
uploaded - - - au hoi thuong gap
12 4 » Y 4 » Y 4 » i
Send Send now
time

® Set scheduled: time |9 v

| Preview | Back to upload file

00 v|date|15 v |/|11 v |/| 2014 ¥

Hién thi s6 ky tu trong ndi dung va
sd luogng sms. C6 thdong bdo nodi
dung nay chtra Unicode.

Canh bdo lA&n 2: tin nh3n chula
Unicode. Luu y khong dudc gui tin
cha Unicode, vi tin khéng thé gui
dén may ngudi dung cudi.




° ¥

BAO CAO KET QUA &
LICH SU GUI TIN




Trén trang quan tri bao cao |
ai.vietguys.biz |

Xem & xuat Bdo cdo

BUGC 01: Dang nhip vao tool Report

ML Login | CSM VietGuys x +

< C @ ai.vietguys.biz/cms/login

W2, VIETGUYS

VietGuysCMS

Sign in to start your session

Password a

File database la file excel
97-2003 (.xls) hoac (.csv)

Dong dau tién cua cdc
trudng thong tin luon La
dong “Mobile”

c—auafon

S6 dién thoai cé thé dinh

dang 84949xxxxx
0949xxxxx

hoac

Gidi thidu

Hinh thidc gdi tin
nhan thuang hiéu

Bao cao &
théng ké két
qua gui tin

Cau héi thusng gap




Trén trang quan tri bao cao |
ai.vietguys.biz |

BUGC 01: Dang nhap vao tool Report

Xem & xuat Bdo cdo

Sau khi dién chinh xac théng tin tai khoan, giao dién report tool sé hién thi nhu
hinh bén dugi.

Tén tai khodn dang nhap
Tuy chinh lua chon ngdn ngir: Tiéng Anh == hodc Tiéng Viét

<« > C a ai uys.biz/cms/report_sms 2 Y v, O @'
_ = = — —
= A Dashboard | Xuat ddi soat SMS R —'K—*
.v@és VIETGUYS Q_ —
A_’*‘_"& A 1 - I
1 1 L N W W W W T e i
A - Nhép SBT 2023/09/08 - 2023/09/08 | oﬂ'e""'! day du soT
| HE Brandname < | |
| | Tim kiém nangcao v
B Report ~
1 |
I Y sus I Q 1im kigm | B xust it lidu
| I
1 Y susapilog 1
1 1 Account Packageld Brand Mobile Telco Unicode Message Chars Total Status Error Stamp
Y sMS Chart Report
| | Khéng ¢ dif ligu
| I
I ’ ’
i hu thich:
|
|
1
1
|
I

Thanh cong cu truy cap vao report clia tung dich vu

Tuy chinh thdi gian cla chién dich d3 trién khai

Gidi thidu

Hinh thidc gdi tin
nhan thuang hiéu

Bao cao &
théng ké két
qua gui tin

C4u hdi thusng gap




Trén trang quan tri bao cao |
ai.vietguys.biz |

Xem & xuat Bdo cdo

BUGC 02: Truy cap cong cu xuat report Brand SMS va tai report

< C' @ aivietguys.biz/cms/report_sms 2 % # & 0O ‘e' :  Gidi thiéu

v.r VIETGUYS = @ Dashboard / Xudt déisoat SMS X SEE ©Qakzonobel (39)v
é, ‘ = = = = = === — - _——— = — | H"lh thuc gui t_'?
I o nhan thudng hiéu
- 39 - akzonobel Nhap SBT 2023/08/01-2023/08/31 | Hién thj day du sqT
B Brandname < |
Y cut A ’ ’
Qg Report v TR < August 2023 September 2023 Bao Ccao &
__________ r—— 1= === o n
1 ! S T Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su thong ké két
SMS I 1] Q Timkiém | B Xxuatditliéu | ., .. .
e e
e 4 31 2 3 4 5 6 28 20 30 3 1 2 3 qua gui tin
Y sMsAPILog
7 8 9 10 1 12 13 4 5 6 7 8 9 40
Account Packageld Brand Mobile Telco U
Y sMs Chart Report L 115 16 7 18 19 20 4 42 43 14 16 16 47 CAu hdi thudng gép
% :
21 22 23 24 25 26 27 18 49 20 2% 22 23 24

e Click chon “SMS” (1) trong muc Report dé xu4t report tin nhan SMS

e Chon thai gian chién dich d3 trién khai: ngay bat dau va két thic (2)
e Chon “Hién thi day da SPT (néu can)” (3) — Click “Tim kiém” (4) dé hién thi két qua report
e Click “Xuat dit Lliéu” (5) dé xuat file Excel chi tiét




| Trén trang quan tri bdo cdo |
ai.vietguys.biz

Xem & xuat Bdo cdo

Y nghia c4c cdt trong file Excel report tool tra vé

. . 2 e n . 2 " . . \ N 7, Gd th. &
Sau khi click “Tai vé&”, file excel report tool tra vé dudc hién thi nhu hinh bén dudi o
A B (= D E F G H I J K L M N o
Account PackagelD PackageN:zBrand Mobile Telco Unicode Bid Messagell Message Chars Total Status Error Stamp N , o

unicodelt | viettel 1 o 290 5 Sent 0 8/14/2023 16:00 Hinh thuc gdi tin
unicodelt| viettel 1 o 290 5 Sent 0 8/14/2023 16:00 nhan thugng hiéu
unicodelt| viettel 7 o 290 5 Sent 0 8/14/2023 16:00
unicodelt| viettel 1 (o] 290 5 Sent 0 8/14/2023 16:00
unicodelt| viettel a1 o] 290 5 Sent 0O 8/14/2023 16:00 3 z
unicodelt| viettel i1 (o] 290 5 Sent 0O 8/14/2023 16:00 Bao cao &
unicodeilt| viettel 1 o 290 5 Sent 0 8/14/2023 16:00 thé’ng ké k'ét
unicodelt| viettel T o 290 5 Sent 0O 8/14/2023 16:00 > e e
unicodelt| viettel 1 o 290 5 Sent O 8/14/2023 16:00 qua gu’l tin
unicodelt| viettel 4 (o] 290 5 Sent 0O 8/14/2023 16:00 i
unicodelt| viettel o o] 290 5 Sent 0O 8/14/2023 16:00
unicodelt| viettel 1 (o] 290 5 Sent 0O 8/14/2023 16:00
unicodelt| viettel 1 o 290 5 Sent 0 8/14/2023 16:00 C4u héi thusng gap
unicodelt| viettel i o] 290 5 Sent 0 8/14/2023 16:00
unicodelt| viettel 1 (o] 290 5 Sent O 8/14/2023 16:00
unicodelt| viettel 1 o 290 5 Sent 0O 8/14/2023 16:00
unicodelt| viettel 4B (o] 290 5 Sent 0O 8/14/2023 16:00

Cot A: Account ddng nhap Cot I: ID tin nhan

Co6t B: ID gdi tin Cot J: NGi dung tin nhan

> A o ’ o <

Cot C: Tén gdi tin (Campaign) Cot K: Tong ky tu tin nhan

Co6t D Sender name Cot L: Téng do dai clia tin nhan (tin)

Cot E & F: S8 dién thoai va Nha mang Cot M: Két qua g tin (Sentl/Fail)

Cét G: Loai tin (unicode - 1, non unicode - 0) Cot O: Thdi gian va ngay tin nhan dugc gui di




Trén trang quan tri bao cao |
ai.vietguys.biz |

Xem & xuat Bdo cdo

BUOC 03: Truy cap cong cu Chart report va xem bigu dd san lugng trén tool

&« C @ aivietguysbiz/cms/chart_report QU 2 ¥ » L 0O Q_ 3 Gidi thiéu

[

v VIETGUYS = @' Dashbeard / ChartReport > 0_
_ﬁ& : W _o o __________ e 10 Hinh thic gui tin

= ¢ 1 _ Nhip Sende I 2023/08/01 - 2023/08/31 | 12 Thong ké |} nhan thudng hicu
Brandname
—————— | B ==l
a0t . < August 2023 September 2023
B Report Y $an lwgng theo Ba’o Ca’o &
Mo Tu We Th Fr Sa Su Mo Tu We T Fr Sa Su ~ N
SMS San hro
™ o G o » o+ 2 s | [
o 4 e - ? P, -
SMS API Log ¢ _ 4 qua gui tin
i - 78 8 10 M 12 13 4 5 6 T &8 &
1Y $MS Chart Report 1 14 15 16 17 18 18 20

21 22 23 24 25 26 27 B W 0 M 2 3 24 C4u héi thusng gap

)

)

)

0 o
04 28 29 30 2 ) i 2f § 30
03

: A [ 7 q 2 3 + 5 6 ¥ B

0

e Click chon “SMS Chart Report” (1) trong muc Report dé xem biéu db report tin nhdn SMS

Tl g o e culng 4oy e Click “Chon tai khoan” (2)
e Chon thdi gian chién dich d3 trién khai: ngay bat d4u va két thic (3)

e Chon “Xem théng ké&” (4) — Dé& hién thi két qua report




° ¥

NHUNG CAU HOI
THUONG GAP




Hai hinh thic gui tin thudng
va tin nh3n cd nhan hda
khdc nhau nhu thé nao

trong qua trinh gt tin?

'

l khdc biét sau:

fDatabase cla tin nh3n cd nhan hda sé cé\//

—

thém cbt théng tin dé& chén vao ndi dung /

I tin nhan. VD: Tén, diém tich LUy, ma
voucher... trong khi d8i vdi tin nh3n
thudng chi can duy nhat cbt dién thoai I

\trong database.

/

Péi vdi tin nhdn cd nhan hda can cd thao

trong database d& chén vao ndi dung tin

tac chon cac cot thdong tin tucng Ung I

knhén.

J

N~y

& hinh thidc cd mét sé diém [

N
\

Néu file database cé hon
mot cot théng tin t6i khdng
can sif dung dé€ ca nhin héa
ndi dung thi c6 sao khéng?

/Khéng! Khi gii tin nhdn, hé théng chi Lé’y\
thong tin 6 nhitng cbt dudc chi dinh. Tuy
nhién, viéc dé qud nhiéu cbt trong database I

] s& gy khd kh8n cho viéc hién thi théng tin
mau khi soan ndi dung. Thudng moét tin nhan I

I chi nén cé 3-5 ndi dung (Luu y t6i da 160 ky
tu/sms, néu nhiéu hon hé théng sé tu ddng I

\ chia thanh nhiéu sms)

- — /

Gidi thidu

Hinh thidc gdi tin
nhan thuang hiéu

Bdo cdo & Théng ké
két qua gt tin

Cau héi
thudng gap




T6i cé dudc soan ndi dung
bang Tiéng Viét cé dau?

( \//
Nha mang cé hé trg gti tin cé diu, tuy /
I nhién sé lugng ky tu sé dudc tinh theo
bang ma Unicode, chi phi sé cao haon khi I
I gui tin khdng dau. Ngoai ra, tin sé bi L6i
khi glfi dén cic thiét bi ddi cii ciia ngudi |
duing cuéi.
9 /

T6i cé dugc st dung cac ky
tu dic biét &,#,],~,@,A trong
ndi dung tin nhan khéng?

~ ,
\J Khdéng nén, Vi mét s6 dong dién thoai khéng\

hé trg hién thi ky tu ddc biét nén sé khdng thé I
hién thi cac ky tu nay hodc ndi dung tin sé bi
mat (chi hién thi phan ndi dung trudc ky tu
d3c biét). Nén test tin trudc khi gui.

~— -

Gidi thidu

Hinh thidc gdi tin
nhan thuang hiéu

Bdo cdo & Théng ké
két qua gt tin

Cau héi
thudng gap




Tai sao khi upload file database,
trong phan théng bdo trang thai
database cé cac l6i la 84,84,84...
trong khi té6i tim trong file hoan
toan khéng thay?

o )

6 la file database cla ban cé cic 6
tréng chilta cac ky tu (vi du nhu khoang
trdng...) ma ban khéng thay dugc. Hay
sort database, sau dd delete tat cd cic
dong cudi cing khéng chita di Liéu.

y——

4

/
|

/

Tai sao t6i gUi tin nhan
nhung ndi dung chi xuéng
mét phan, phan sau bi mat?

\\/ -

—

Cé 2 trusng hgp: \

N6i dung cé chlda cdc ky tu dic biét
&.#,|,~@A..

N&i dung tin dai hon 160 ky tu va tin bi I
chia thanh 2, hodc 3 dgt xuéng tin. Hay
dgi cho dén khi ndi dung hoan chinh. (Déi
véi dién thoai khéng phai la smartphone)/

Gidi thidu

Hinh thidc gdi tin
nhan thuang hiéu

Bdo cdo & Théng ké
két qua gt tin

Cau héi
thudng gap




ne . ) o s
T6i cé thé két ndi website i6i thiéu

cha t6i vdi hé thdng cua
Vietguys dé gui tin truc tiép
trén website cua t6i khong?

Céng ty t6i cé nhiéu nhan hang va bd
phan khac nhau, tdi cé thé tao va
quan ly cac account nhd cho ting Hinh thic g(fi tin
nhan hang va tiing bd phan khéng? nhan thudng hiéu

Bdo cdo & Théng ké

N

- — — —
;e Ay A 5 . o~ R~ két qua gt tin
C?. Ky thu;at vién cla \(letg,uys s& cung / \ C4. Hay lién hé truc tiép nhan vién Vietguys I
cap dia chi API cho Quy khach kem theo dé yéu cau mé chiic nsing nay
hudng dan két néi. J Cau hoi

\ —

thudng gap

Toi c6 thé tu tao Brandname
(Sender Name) dudc khéng?

A . A A LA a v
Khdng. Vui long lién hé nhan vién Vietguys. /
Ban chi cé thé gUi tin véi Brandname sau khi
da dang ky thanh cong vdi nha mang. Thdi I

l gian dang ky tir 3-5 ngay.
—_—




THANK YOU FOR
CHOOSING VIETGUYS!

Moi théng tin hé trd, xin vui long lién hé:

VIETGUYS SUPPORT TEAM
Tel: (028) 7300 8027
Mobile: +84 933 331 840

Email: support@vietguys.biz , account-all@vietguys.biz
Skype: 84933331840 (Vietguys Support)
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