MAU KICH BAN CHAM SOC KHACH HANG MOI

Telesale: Xin chao anh/chi [Tén khach hang]!
Khach hang: DPung rdi em!

Telesale: Em 1a [Tén cua ban] va dang lam viéc vdi tu cach 1a [Chic vu] cuia cong ty
XYZ. Em duoc biét anh/chi [Tén khach hang] d3 lién hé vi mudn tim hiéu thém thong tin
vé san pham cua cong ty em nén em xin phép dugc hd tro anh/chi a.

Khéch hang: Ok, anh mudn tim hiéu vé tinh ning noi trdi ciia san pham va bi€u giad maéi
nhat hi¢n nay.

Telesale: Gan day, san pham A, B, C cua cong ty em c6 tich hop thém nhiéu tinh ning
méi va chic hian anh/chi [Tén khach hang] dang cam thay kha theo ddi tit ca cac ban phat
hanh méi nhit ciia cong ty em. Vi thé, em rat vui néu duoc gidi thiéu va giup anh chi giai
quyét moi thic mac cia minh néu co thé.

Ngoai ra, néu mudn tim hiéu thém vé san phdm cta bén em, anh/chi c6 thé truy cap vao
website [Tén website cong ty] dé tim hiéu thém thong tin vé san pham va dugc hd tro
tryc tiép trén kénh chat tryc tuyén trén Website bét cir luc nao.

Khach hang: OK, cdm on em.

Telesale: Trén day 13 toan bo thong tin vé& san pham ctia bén em, khong biét anh/chi [Tén
khach hang] c6 ciu hoi nao can dugc giai dap nira khong a?

Khach hang: Anh khong em a!

Telesale: Néu anh/chi khong c6 cau héi gi thém em xin phép dimg cudc goi tai ddy. Cam
on anh/chi [Tén khach hang]. Chuc anh/chi [Tén khach hang] budi sang/chiéu/tdi vui vé
al



